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Let’s get started….

Child Care providers in Kentucky are required to use The KARES and KICCS applications (APP’s). On the next slides you will 
learn how to set up a Kentucky Online Gateway (KOG) account and gain access to the KARES and KICCS Apps.   

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


KICCS Provider Portal 
“Launch Page” 
provides easy access:
1) Link to the Kentucky Online Gateway

and the KICCS Portal (see right side of 
screen)

2) The Phone # and email for KICCS 
Helpdesk 

3) KICCS Portal User Guide (right side of 
screen) for new users and for those who 
already have a KY Online Gateway 
Account

Here’s the address for this page:

https://chfs.ky.gov/agencies/dcbs/dcc/Pages
/kiccsportal.aspx

Click on this link to log In 
to the KICCS Provider Portal and 
Kentucky Online Gateway

HELPDESK

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


The KICCS 
PORTAL USER 
GUIDE will 
provide step by 
step directions to 
set up an 
account. We 
suggest you print 
or save this 
document as a
reference.

Need Help? 

Contact the 
KICCS Help Desk:

1-866-231-0003
Option 6



Setting Up A Kentucky Online Gateway (KOG) Account

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx

STEP #1: Each user will establish 
their own KOG Account.

STEP #2: Each user will request 
access to KARES/National 
Background Check Portal

STEP #3:  Each user will complete 
the electronic request for KICCS 
access and submit the Provider 
Portal Agreement for approval. 

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


Guidelines
• Each user must establish their own account using their personal email address.
• Typically the owner, director and assistant director set up personal KOG accounts. 
• Do not set up a center account to be shared by multiple users.
• Do not share  your account or passwords with another user.

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


Use this box to 
access the 
portal in English 
or Spanish.  



Name Based Background Checks
Section 2:  Processing Background Checks During a Pandemic

• Used for all staff under the age of 18
• During Pandemic - used for all staff who are new to child-care
• During Pandemic - used for all staff who are not current in the KARES/NBCP Portal



NAME BASED Background Checks –
Central Registry/Child Abuse and Neglect (CAN)DCC-374                                    COMMONWEALTH OF KENTUCKY 

R. 11/13/17                           CABINET FOR HEALTH AND FAMILY SERVICES 

922 KAR 1:470                           Department for Community Based Services 

                            Division of Child Care 
 

CHILD CARE CENTRAL REGISTRY CHECK 

 

STATE AND/OR FEDERAL LAW REQUIRES A CHILD ABUSE/NEGLECT (CAN) CHECK AS A 

CONDITION OF EMPLOYMENT OR SERVICE AS A CHILD CARE/DAY CARE STAFF MEMBER FOR 

THE FOLLOWING: 

 A Licensed Child-Care Center Employee, Volunteer, or Adult Household Member (922 KAR 2:090) 

 A Certified Family Child-Care Home Employee, Volunteer, or Adult Household Member (922 KAR 2:100) 

 A Registered Child Care Provider Applicant or Adult Household Member (922 KAR 2:180) 

  Private Child Care Employee (KRS 199.466) 

  Out of State Child Care Employee (42 U.S.C. 9858f, 45 C.F.R. 98.43) 

 

Other (If none of the above categories is applicable, please explain the reason for requesting a child abuse or neglect 

check, including the statutory or regulatory authority for the request): 

_______________________________________________________________________________________ 

 

PERSONAL INFORMATION REGARDING THE INDIVIDUAL SUBMITTING TO A CHILD ABUSE OR 

NEGLECT CHECK (Please print and submit identifying information such as a copy of your driver’s license, social 

security card, or birth certificate): 

 

NAME: ______________________________________________________________________________________ 

                 (first)     (middle)         (nickname)                            (maiden)                     (last) 

Sex: ___ Race:  _________ Date of Birth: _________________Social Security #:__________________________ 

Date of Initial Hire: _______________________  

Present Address: _______________________________________________________________________________

        City   State  Zip Code 

Previous Address: _____________________________________________________________________________ 

        City   State  Zip Code 

Previous Address: _____________________________________________________________________________ 

        City   State  Zip Code 

Previous Address: _____________________________________________________________________________ 

        City   State  Zip Code 

Previous Address: _____________________________________________________________________________ 

        City   State  Zip Code 

Please list your addresses for the last five years.  Use another sheet of paper, if necessary. 

 

A check or money order made payable to the “Kentucky State Treasurer” in the amount of ten dollars ($10.00) must 

accompany your request to process a Child Abuse or Neglect Check.  The Child Abuse or Neglect Check will NOT 

be processed without payment.  Mail check or money order and this completed form to: 

Cabinet for Health and Family Services 

Department for Community Based Services 

Division of Child Care 

275 East Main St., 3C-F 

Frankfort, Kentucky  40621 

All Staff Regardless of Age Must Have A Child 
Abuse and Neglect Check (CAN). 

Staff under 18 must include a signed 
authorization from parent/guardian.

Complete 
all 

information

Don’t Mail It
Scan to:

chfsdccnbcp@ky.gov

Copies of these forms can be found on the Tips and Tools 
page under Background Checks: 
https://www.childcareawareky.org/tips-and-tools/

https://www.childcareawareky.org/tips-and-tools/


• DO NOT MAIL THE CENTRAL REGISTRY 
CHECK (CAN Check)

• THERE IS CURRENTLY NO CHARGE FOR 
COMPLETION OF THE CENTRAL REGISTRY 
CHECK (CAN Check)

• THE CENTRAL REGISTRY CHECK AND COPY 
OF PERSON’S I.D. MUST BE SCANNED TO 
THE BACKGROUND CHECK TEAM AT DCC:

CHFSDCCNBCP@KY.GOV

Processing the Central Registry Check (CAN Check) 
During the Pandemic

mailto:CHFSDCCNBCP@KY.GOV


NAME BASED Background Checks
Criminal Record Check

Two Options: KSP or AOC Online
All staff over the age of 18 must have a criminal check. 

Staff under 18 are not required to have a criminal check.

Copies of all forms and links to AOC can be found on the Tips and Tools page under 
Background Checks: https://www.childcareawareky.org/tips-and-tools/

https://www.childcareawareky.org/tips-and-tools/


Out of State Background Checks

https://www.childcareawareky.org/tips-and-tools/
Child Care Aware Staff will refer you to the Division of Child 
Care Background Check Team at (502) 564-2524 for 
questions regarding out of state background checks.  The 
Tips and Tools page redirects you to DCC where you will find 
this form. Please be sure you submit requests for Sex 
Offender Registry, Child Abuse and Neglect and Criminal 
Record Check: 

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/nationalbackgroundcheck.aspx

For staff that have not resided in KY for 5 years:
Child Abuse and Neglect Registry

Sex Offender Registry
Criminal Record Check

Guideline #1: Staff must not work alone until 
the results of all out of state checks have been 
received or until 30 days has passed.

Guideline #2: What if the state does not 
respond or refuses to provide results?
Kentucky can’t force another state to comply 
with our regulatory requirements. Just maintain 
the communications on file for review. 

https://www.childcareawareky.org/tips-and-tools/
https://chfs.ky.gov/agencies/dcbs/dcc/Pages/nationalbackgroundcheck.aspx


Staff who are current in the KARES/NBCP can be 
added to your roster.  See next section for instructions 
using the KARES/National Background Check Portal.

If a staff is not current in the system, you must use the 
name based paper background check system. 



How do I now if a staff is current 
in the system?

If the staff has been unemployed for 120 days they are no longer current in the NBCP.

If you are unsure of the exact timeframe and want to check and see if someone is still 
current you have two options: 

✓ The best thing to do is the email the background check team at DCC at 
chfsdccnbcp@ky.gov and ask them to check the status of the potential staff 
person. 

✓ Or as you complete the steps in the KARES/NBCP you will be charged $20.00 for a 
person who is current in the system.  If the person is not current the cost will be 
$38.00.  STOP – don’t go further.  You must use the paper background check forms! 

mailto:chfsdccnbcp@ky.gov


KARES APP

Section 3: The National Background Check Portal



Welcome to the Kentucky Online Gateway. Your KOG Account has been successfully 
established.  Next step: is to request access to the KARES APP where the National 

Background Check Portal (NBCP) is housed.   Simply send a request for access to KARES to: 
chfsdccnbcp@ky.gov or call the Background Check Team (502) 564-2524. 

You will receive an email when the KARES App is added. 
You must open the email and validate the account,

mailto:chfsdccnbcp@ky.gov


You now have access to the KARES App.  
You are ready to complete the

NBCP Background Checks online. 



Help Icon
There are a 
variety of 
videos to 
walk you 

through the 
process

Tip Sheet –
Step by step 

instructions –
Please print 

this! Help 
Desk



The KICCS Portal
Section 4: Kentucky’s Integrated Child Care System 

Child Care Assistance Program Billing
Complete Plan of Correction for DRCC
Submit Reports for Kentucky All Stars



To request access to the KICCS Provider Portal, click “All Apps.”  



On the “All Apps” page, scroll down 
until you find KICCS Provider Portal

Click on “Enroll”



Add or remove roles by 
clicking in the boxes. 

Most providers should 
add all roles except 

Technical Notes 
Assistance.  

Check with your Health 
and Safety Coach for 

guidance. 

Click Next …..



You will have to provide your name 
and driver’s license #.  Most requests 

require multiple entries of this 
information. 

Click Next…



Print the PROVIDER PORTAL USER 
AGREEMENT

IMPORTANT
In addition to setting up 
an online account, each 
user must complete a 
written Provider Portal 
Agreement.  The  KICCS 
Provider Portal account 
is not activated until the 
written agreement is 
received and approved. 

Hint: Print the 
Provider Portal 
Agreement and 
submit it for 
approval.  Don’t 
forget to send a 
copy of your I.D. 

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


Helpful Hint Page #1: 

Instructions on how to complete 

the form,  including how and where 

to submit the completed document

Helpful Hint Page #3: 

Be sure the application is 

signed by the licensee or 

person authorized to sign 

documents.   Attach a copy of 

your photo ID. 

PROVIDER PORTAL USER AGREEMENT, 3 pages

Helpful Hint  Page #2:

Each user must set up their own account
Each user may have access to multiple 
accounts, simply attach a form with the 
license # of each center you need to 
access.

DO NOT SHARE USER ACCOUNTS



Hint: The agreement will be 
reviewed and  approved. At 
that time you will receive an 
email confirming approval of 
your account. 

YOU MUST OPEN THE EMAIL 
AND VALIDATE THE ACCOUNT IF 
NEEDED!

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/kiccsportal.aspx


After the request is 
approved your 
home page will look 
like this. 

Click Launch to open 
the APPS. 



Child Care 
Aware Health 

and Safety 
Coaches are 

available 
statewide to 

provide 
technical 

assistance

Need on-site assistance?

 

Region Health & Safety Coach Phone Number Health & Safety Specialist Counties Served 

The Lakes Jill Stahr 
Jill.Stahr@uky.edu 

270-534-3173  Ballard, Calloway, Carlisle, Fulton, Graves, Hickman, Livingston, Lyon, McCracken 

& Marshall 

The Lakes Carol Ware 
carol.ware@uky.edu 

270-824-1844  
 

Caldwell, Christian, Crittenden, Hopkins, Muhlenberg, Todd & Trigg 

Two Rivers Emily Coulter 
Emily.Coulter@uky.edu 

270-901-1173  
 

Allen, Barren, Edmonson, Hart, Logan, Metcalfe, Monroe, Simpson & Warren 

Two Rivers Tracy Sizemore 
tracy.marshall@uky.edu 

270-831-9816. 
 

 
 

Butler, Daviess, Hancock, Henderson, McLean, Ohio, Union & Webster 

Salt River Region Alice Brewer  
Alice.Brewer@uky.edu 

270-706-8418.  
 

Breckinridge, Grayson, Hardin, Larue, Marion &  Meade,  

Salt River Region Elizabeth Baez 
Elizabeth.Baez@uky.edu 

859-246-6859  Anderson, Franklin, Nelson, Spencer, Washington & Woodford 

Salt River Region  502-876-9267 Brummal Murphy 
Brummal.murphy@uky.edu 

Bullit, Henry, Oldham, Shelby & Trimble  

Jefferson Carey Starr  
carey.starr@uky.edu 

502 213-4033 ext. 3      GSCC for all Providers All YMCA CDC Programs All YMCA School Age Programs 

Jefferson Torri Kiefer Klain 
torri.klain@uky.edu 

502 213-4033 ext. 2  All Certified Homes in Jefferson County All Southside Facilities 
All Facilities owned by Jo Clifford40216 
Every zip code within 40241-40299 (except for 40228 and 40229) 

Jefferson Phoenix Peeler 
Phoenix.Peeler@uky.edu  

502 213-4033 ext. 4  Every zip code within 40026-40218 (except for 40216) 

Jefferson Holly Norsworthy 
holly.norsworthy@uky.edu 

502 213-4033 ext. 5  Kentucky All Stars transition coach for all zip codes 
All Catholic Facilities All JCPS Programs 40219-40229 Kayfield I, II, III 

Northern Bluegrass Stefani Whaley  
Stefani.Whaley@uky.edu 

859-246-6336  Bourbon, Carrol, Gallatin, Grant, Harrison, Nicholas, Owen, Pendleton, Scott 
Counties (For Campbell, Kenton and Boone Counties: all Type II and Certified) 

Northern Bluegrass Stephanie Ganson 
Stephanie.Ganson@uky.edu 

859-442-4125  
 

Campbell, Kenton, Boone Counties (Type I Providers only) 

Eastern Mountain Holly Grass  
holly.grass@uky.edu 

606-264-1815  
 

Bath, Boyd, Bracken, Carter, Fleming, Greenup, Lewis, Mason, Montgomery, 
Robertson  & Rowan 

Eastern Mountain Pat Hites 
patricia.hites@uky.edu 

606-434-1801 
 

 
 

Elliot, Floyd, Johnson, Lawrence, Magoffin, Martin,  & Pike 

Eastern Mountain Brenda Hunter 
brenda.hunter@uky.edu 

606-477-9944  
 

Breathitt, Knott, Lee, Leslie, Letcher, Menifee,  Morgan, Owsley, Perry & Wolfe 

Cumberland Rachael Corriveau 
rachael.corriveau@uky.edu 

606-677-8322 
 

 Adair, Casey, Clinton, Cumberland, Green, McCreary, Pulaski, Russell, Taylor, & 
Wayne 

Cumberland Michelle Lowe 
michelle.lowe@uky.edu 

606-878-4972 
 

 
 

Bell,  Clay, Harlan, Jackson, Knox, Laurel, Rockcastle & Whitley 

Southern Bluegrass Linda Fowles 
linda.fowles@uky.edu 

859-246-6481 
 

 Boyle, Estill, Fayette, Garrard, Lincoln, Madison, & Powell 
(Fayette - 40502, 40505, 40508, 40509, 40511 & 40516) 

Southern Bluegrass Darlene Kisler 
darlene.kisler@uky.edu 

859-246-6954  Fayette, Clark, Jessamine & Mercer 

(Fayette - 40503, 40504, 40506, 40507, 40510, 40513, 40514, 40515 & 40517)  



Who Do You Call For Help?

Access to KICCS or the Kentucky Online Gateway

For KICCS system and technical issues:

KICCS Portal Help Desk
Phone: 

(866) 231-0003, Option 6 (toll free)  
(866) 231-0023 Option 6 (toll free)   

(502) 564-0104, Option 6 (in Frankfort)
KICCS Portal Help Desk Email:

CHFS.KICCSHelpDesk@ky.gov

For questions on access approval or to remove a user from the account:

portal.access@ky.gov

(502) 564-2524 Lahoma or Amber

mailto:CHFS.KICCSHelpDesk@ky.gov
mailto:portal.access@ky.gov

